
To ensure a safe and enjoyable experience for all our guests, we kindly ask for your understanding and 

cooperation with the following guidelines:

1. For your safety, please follow all instructions given by our pool staff and lifeguards.

2. Kindly shower before entering the pool, removing as much sunscreen, hair oil, and makeup as possible.

3. Please be cautious — the poolside area may be slippery. For your safety, running is not permitted.

4. Children under the age of 12 must be accompanied by an adult at all times.

5. Children using the children's pool must wear a swimming costume over a swim diaper.

6. High heels are not permitted around the poolside for safety reasons.

7. To avoid accidents, please refrain from wearing spectacles, underwater goggles (except for competitive

swimming), watches, or jewelry while swimming.

8. Please note that the use of floats and beach balls may be restricted during busy periods.

9. Diving and prolonged underwater swimming are not permitted, to ensure the safety and comfort of all

guests.

10. Out of respect for others, we kindly ask that swimwear with excessive exposure not be worn.

11. Food, beverages, and glassware are not permitted within the pool area.

12. If using audio equipment, please use earphones or headphones to avoid disturbing other guests.

13. Smoking is strictly prohibited within the Garden Pool area.

14. Please return towels and any borrowed equipment to the designated collection points after use.

15. Please be aware that the hotel accepts no liability for theft, accidents, or injuries occurring within the pool

or locker areas. Valuables may be stored securely at the pool reception. Use of the pool facilities is at

your own risk.

For the safety and wellbeing of all guests, entry to the Garden Pool will be respectfully declined in the 

following circumstances:

· Guests who are under the influence of alcohol.

· Guests accompanied by pets.

· Guests feeling unwell or showing symptoms of illness.

· Guests with visible skin conditions or suspected infectious diseases.

· Guests who have been medically advised to avoid swimming.

· Individuals associated with organized crime groups or anti-social organizations.

· Guests with tattoos are kindly requested to cover them completely using adhesive patches, rash guards, or

similar coverings, available upon request at reception.

· Guests who do not comply with the above guidelines, or who do not follow the instructions of the pool

staff, may be asked to leave the premises without refund of entrance or parking fees.

· Please note that these guidelines are subject to change without prior notice.

We appreciate your understanding and cooperation, and we look forward to welcoming you for a safe and 

enjoyable time at the Garden Pool.
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